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1. Introduction 
PT Mount Dream Indonesia is one of the corporations in the sector of paper industry that is developing vastly several years lately.  
The existing high-level competition, however, makes the corporation must have different or separate advantage that can be used as the 
corporation’s competitiveness. Moreover, fluctuation in corporation’s performance also creates a separate problem for the corporation, 
where employees’ performance that has not reached maximal level, causes their output cannot meet the corporation’s target. Every 
corporation will always try to increase corporation’s performance by developing and boosting the employees’ performance. This is so 
because employees as spearheads of the corporation’s operational activity. High performance of the employees can be influenced by 
various factors, among other things, by employees’ work satisfaction, organizational culture, and implementation of Total Quality 
Management (TQM). 
PT Mount Dream Indonesia that wants to increase employees’ performance and working satisfaction tries for ameliorating to stabilize 
and increase the corporation’s performance continuously. The existing organizational culture in PT Mount Dream Indonesia is not 
strong enough to underlie, or to support, the employees in working. Individual work orientation of the employees indicates that control 
nature, performance nature, correlation nature, and responsive nature are less felt by the employees.  It tries to cope with it, among 
other things, by way of applying and implementing the TQM, that be expected it can corporation’s performance and competitiveness 
in the market. Implementation of the TQM is also carried out by the corporation comprehensively where TQM has reached bottom 
line of the corporation, but the output is unsatisfactorily. The TQM is to manage total quality in doing business by way of: focusing on 
consumer behavior, all employees’ involvement, and ameliorating continually product or service quality produced by the corporation, 
human resources, process and organizational environment. Previous research has proved that implementation of the TQM effectively 
influenced positively on employees’ performance. It means that increased implementation of the TQM will increase employees 
performance, on the contrary, if implementation of the TQM is on the decrease, it consequently will decrease corporation’s 
performance. Munizu (2011) concluded that increased or decreased level of quality performance or employee’s performance is 
determined by variables of TQM consisting of : leadership, strategic planning, focus on consumer, information and analysis, people 
management, and process management. 
Working satisfaction of the employees is not maximal at PT Mount Dream Indonesia, there are many complaints made by employees 
concerning their burden of work. Robbins (2001: 147) suggested that satisfied workers/employees will more productive than 
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Abstract: 
This study took the title “Influence of ISO 9001-2008 QMS, Total Quality Management and work environment on job 
satisfaction and employee performance at PT Mount Dreams Indonesia in Gresik. The sample in this study is 175 
respondents who are employees of the staff of PT Mount Dreams Indonesia in Gresik. Sampling technique in this study uses 
a questionnaire distributed to the respondents. This study uses a method of calculating SEM (structure equation modeling) 
with a program of AMOS (moment structure analysis). The relationship of these variables to five is causality. Model of the 
relationship the variables of SMM ISO 9001-2008 produces no significant positive effect on job satisfaction, while total 
quality management and work environment have a positive and significant impact on employee job satisfaction. Total quality 
management does not have a significant positive effect on the performance of the employee but for variable ISO 2001-2008 
QMS and work environment has a positive and significant impact on employee performance. For further research to be 
conducted a similar study is expected to take a sample with tenure, expanding not only in research at PT Mount Dreams 
Indonesia, but in some places that are relevant to this study. 
 
Keywords: Total quality, management, employee performance, PT Mount Dreams Indonesia k 
 

http://www.theijbm.com


The International Journal Of Business & Management   (ISSN  2321 –8916)   www.theijbm.com                
 
 

370                                                       Vol 3 Issue 4                                                      April, 2015 
 

 

unsatisfied workers, i.e., working satisfaction will influence the performance of employee. Therefore, PT Mount Dream Indonesia in 
Gresik has to consider employees’ satisfaction in order to increase their performance. 
From the aforementioned exposition this research will examine what variables underlie employees’ satisfaction and performance in 
viewpoint of implementation of SMM ISO 9001-2008, total quality management, and working environment. So in this research the 
writer chooses the topic “effect of SMM ISO 9001-2008, total quality management and working environment on employee work 
satisfaction and performance at PT Mount Dream Indonesia in Gresik”. 
 
2. Method of Research 
According to Sugiyono (2013), this research is called conclusive research since it aims to test hypothesis about correlation between 
variables to be researched, where information is defined clearly, process of research is formal and structured, uses relatively large and 
representative sample, and data analysis uses the technique of qualitative. 
Based on opinions from Singarimbun dan Efendy (2000), this research is called survey research, that is, a research conducted by 
taking samples from the population and use questionnaire as a means of collecting primary data. This research also can be said as a 
research that can be conducted in large or small population, so it can be found relative event, correlation between variables socially 
and psychologically. 
Population is an area of generalization that consists of object or subject that has quality and characteristic specified in the research to 
be examined and then the conclusion can be drawn (Sugiyono, 2013). Population of the research is staff and employees other than 
workers of production at PT Mount Dream Indonesia in Gresik that consists of 175 employees. 
Sample is part of the population that has the same characteristic as the population. Technique of sampling in the research uses 
technique of probability sampling, i.e., technique that gives the same chances for every element (member) of population to be chosen 
as sample member. There are various techniques of probability sampling: simple random sampling, proportionate stratified random 
sampling, disproportionate stratified random, sampling area (cluster) sampling (Sugiyono, 2010:120).  Sample is part or representative 
of population to be researched (Suharsimi Arikunto, 2010:109). Respondents of the research comprises 175 employees of PT Mount 
Dream Indonesia in Gresik, so it uses study of population or study of census, as suggested by Suharsimi Arikunto (2010;173) “when 
somebody wants to research all existing elements in the area of research, so it is research of population, and the study is also called 
study of population or study of census. 
 
3. Analysis and Discussion 
 
3.1. Effect of SMM ISO 9001-2008 (X1) on Work Satisfaction (Y1)  
Based on the result of testing the first hypothesis (table 5.18), variable coefficient of SMM ISO 9001-2008 (X1) applied by PT Mount 
Dreams Indonesia in Gresik on work satisfaction (Y1) = 0,287 with p-value 0.082 higher than value (α = 0,05). The first hypothesis 
states that SMM ISO 9001-2008 has a significant effect on work satisfaction at PT Mount Dreams Indonesia in Gresik is not true and 
unacceptable. Path coefficient which is positive, theoretically effect correlation of SMM ISO 9001-2008 on work satisfaction is in the 
same direction, that is if perception by employees towards SMM ISO 9001-2008 is better and better (positive), work satisfaction is 
increasing. or high. Description of respondent perception (175 employees of PT Mount Dream Indonesia in Gresik) on employee 
competence applied by the corporation indicates positive, i.e., 13 respondents said greatly agreed and 107 respondents said agreed 
(Table .5.4) and supported by competence coefficient 0.610 with p value 0,000. Respondent’s perception of training applied by PT 
Mount Dream Indonesia indicated  positive, that is 22 respondents greatly agreed  and 105 respondents agreed (Table 5.4) and 
supported by coefficient value of training on SMM ISO 9001-2008 is 0,698 with p-value 0,000. Respondent perception on employee 
attention indicates positive; 23 respondents greatly agreed and 113 respondents agreed (Table 5.4) and coefficient of employee 
attention on SMM ISO 9001-2008 is 0,553 with p-value 0,000. 
This study does not support the research conducted by Lukitaningrum and Purwanggono (2012) that said that application of quality 
management system ISO 9001-2008 has positive and significant effect on work satisfaction and employee performance (case study at 
PT Intech Anugerah Indonesia). This study indicates that SMM ISO has an insignificant positive effect on work satisfaction of the 
employees. It can be said that application of SMM ISO 9001-2008 at PT Mount Dream Indonesia in Gresik has a weak or low effect 
on work satisfaction; therefore management can carry out intensive approach in the implementation of SMM ISO.  Because result of 
questionnaire shows that the implementation of SMM ISO 9001-2008 is influenced by the focus on consumer.  
 
3.2. Effect of TQM (X2) on Work Satisfaction (Y1) 
Based on result of examination of second hypothesis (table 5.18), variable coefficient of Total Quality Management (X2) applied by 
PT Mount Dream Indonesia in Gresik on work satisfaction (Y1) is 0,289 with p-value 0,011 lower than value (α=0,05). Second 
hypothesis states that total quality management has significant effect on work satisfaction at PT Mounts Dreams Indonesia in Gresik, 
it is true and acceptable. Path coefficient which is positive, theoretically the correlation of effect of total quality management on work 
satisfaction is in the same direction; if respondent’s perception on total quality management, applied by PT Mount Dreams Indonesia 
in Gresik, is positive, so work satisfaction is increasing. Description of respondent’s perception (175 employees of PT Mount Dreams 
Indonesia in Gresik) on commitment of management applied by PT Mount Dreams Indonesia in Gresik indicates positive, that is 38 
respondents greatly agreed and 1000 respondents agreed (Table 5.5) and supported by coefficient value of management commitment 
on total quality management is 0,693 and p-value is 0,000. Respondent’s perception on employee empowerment applied by PT mount 
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Dreams Indonesia in Gresik shows positive; 29 respondents greatly agreed and 105 respondents agreed (Table 5.5) and supported by 
coefficient value of employee empowerment on total quality management is 0.696 with p-value 0,000. Respondent’s perception on 
continual amelioration applied by PT Mount Dream Indonesia in Gresik applied by PT Mount Dreams Indonesia indicates positive,; 
25 respondents greatly agreed and 88 respondents agreed (Table 5.5) and supported by coefficient value of continual amelioration on 
total quality management is 0,740 with p-value 0,000. Respondent’s perception on focus on consumer applied by PT Mount Dreams 
Indonesia in Gresik shows positive; 45 respondents greatly agreed and 103 respondents agreed (Table 5.5) and supported by 
coefficient value of focus on consumer on total quality management is 0,811 with p-value 0,000. 
This study supports the research conducted by Misran Minizu (2005) who suggested that simultaneously or partially some critical 
factors of TQM consisting of top management commitment, employee involvement, employee empowerment, and employee training 
have significant effect on employee work satisfaction at PT Bosawa Berlian Motor Makasar. It can be said that variable of total quality 
management has correlation on work satisfaction based on factors of work output, work quality, top management commitment, 
employee involvement, employee empowerment, and employee training. 
 
3.3. Effect of work Environment (X3) on Work Satisfaction (Y1) 
Based on the test of the third hypothesis (table 5.18), coefficient of work environment (X3), applied by PT Mount Dreams Indonesia 
in Gresik, on job satisfaction (Y1) is 0,366 with p-value 0,003 is higher than value (α=0,05). The third hypothesis suggests that work 
environment has significant effect on employee job satisfaction at PT Mount Dreams Indonesia in Gresik is true and acceptable. Path 
coefficient is positive; theoretically influence of work environment on job satisfaction is in the same direction; if respondent’s 
perception on work environment is positive, job satisfaction at PT Mount Dreams Indonesia in Gresik is increasing. Description of 
respondent’s perception on coloration, applied by PT Mount Dreams Indonesia in Gresik, indicates positive; 35 respondents greatly 
agreed and 98 respondents agreed (Table 5.8) and supported by coefficient value of coloration on work environment is 0.601 with p-
value 0,000. Respondent’s perception on cleanliness applied by PT Mount Dreams Indonesia in Gresik shows positive; 40 respondents 
greatly agreed and 105 respondents agreed (Table 5.6) and supported by coefficient value of cleanliness on work environment is 0,601 
with p-value 0,000. Respondent’s perception on lighting applied by PT Mount Dreams Indonesia in Gresik shows positive; 31 
respondents greatly agreed and 100 respondents agreed (Table 5.6) and supported by value of the lighting coefficient in work 
environment is 0,526 with p-value 0,000. Respondent’s perception on air circulation applied by PT Mount Dreams Indonesia in Gresik 
indicates positive;  21 respondents greatly agreed and 96 respondents agreed (Table 5.6) and supported by coefficient value of air 
circulation toward work environment is 0,531 with p-value 0,000. Respondent’s perception on music applied by PT Mount Dreams 
Indonesia in Gresik shows positive; 29 respondents greatly agreed and 92 respondents agreed (Table 5.6), musical coefficient is o,682 
with p value 0,000. Perception on noise at PT Mount Dreams Indonesia indicates positive; 20 respondents greatly agreed and 99 
respondents agreed (Table 5.6) and noise coefficient is 0,546 with p value 0,000. Respondent’s perception on security shows positive; 
30 respondents greatly agreed and 89 respondents agreed (Table 5.6) and coefficient for security guaranteed is 0,697 with p-value 
0,000. 
This study supports a theory suggested by Litwin and Stringer (2005) that authoritarian work environment or organizational climate 
with centralization of decision making, while worker behavior is determined by regulation and standard procedure, productivity and 
work satisfaction will be low. 
 
3.4. Effect of SMM ISO 9001-2008 (X1) on Employee Performance (Y2) 
Based on the test of fourth hypothesis (table 1.18), variable coefficient of SMM ISO 9001-2008 (X1) applied by PT Mount Dreams 
Indonesia in Gresik on employee performance (Y2) is 0,338 with p-value 0,010 lower than value (α=0,05). The fourth hypothesis 
states that SMM ISO 9001-2008 has significant effect on employee performance, is true and acceptable. Path coefficient which is 
positive indicates that theoretically correlation of effect of SMM ISO 9001-2008 on employee performance is in the same direction; if 
employee perception on SMM ISO 9001-2008 is positive, then employee performance is increasing. 
This study supports the research conducted by Angga Perwira Utama (2012) that there is direct significant effect between quality 
management system ISO 9001-2008 on job satisfaction. 
 
3.5. Effect of Total Quality Management (X2) on Employee Performance (Y2) 
Based on test of the sixth hypothesis (table 5.18), coefficient of total quality management (X2) applied by PT Mount Dreams 
Indonesia on employee performance (Y1) is 0,105 with p value 0,176 higher than value (α=0,05). The sixth hypothesis suggests that  
total quality management has significant effect on employee performance at PT Mount Dreams Indonesia in Gresik, is not true and 
unacceptable. Path coefficient is positive; theoretically effect of total quality management on employee performance is the same 
direction; if employee perception on total quality management applied by PT Mount Dreams Indonesia is positive, employee 
performance will be increasing. 
Effect of work environment (X3) on Employee Performance (Y2) 
Based on test of the sixth hypothesis (table 5.18), coefficient of work environment (X3) applied by PT Mount Dreams Indonesia in 
Gresik on employee performance (Y2) is 0,258 and p-value 0,009 lower than value (α=0,05). The sixth hypothesis states that work 
environment has significant effect on employee performance, is true and acceptable. Path coefficient is positive indicates that 
theoretically effect of work environment on employee performance is in the same direction; if employee perception on work 
environment is positive, employee performance will be increasing. 
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Effect of job Satisfaction (Y1) on Employee Performance (Y2) 
Based on test of the seventh hypothesis (table 5.18), coefficient of employee job satisfaction (Y1) at PT Mount Dreams Indonesia on 
employee performance (Y2) is 0,346 with p-value 0,006 is lower than value (α=0,05). The seventh hypothesis suggests that job 
satisfaction has significant effect on employee performance, is true and acceptable. Path coefficient is positive indicates that 
theoretically effect of job satisfaction on employee performance is in the same direction; if employee perception on job perception is 
positive or better, then employee performance will be higher. 
Result in this research is that employee performance is influenced by job satisfaction. The higher job satisfaction will increase 
employee performance.  Based on the result of the research, the most dominant variable on job satisfaction is variable of work 
environment. 
Employee performance is directly influenced by job satisfaction and work environment, this is in accordance with test of hypothesis in 
standardized Direct Effect (Group number 1 – Default Model) in appendix 7 that direct effect of work environment on employee 
performance is 0,366 with p-value 0,003 is lower than (α=0,05) and coefficient of job satisfaction on employee performance is 0,346 
with p-value 0,006 is lower than (α=0,05). Employee performance is not influenced directly by independent variable in this research 
consisting of variables of SMM ISO 9001-2008 (X1), total quality management (X2), work environment (X3), but by way of job 
satisfaction; employee performance will be maximal if employee expectation is satisfied. 
 
4. Conclusion 

1. SMM ISO 9001-2008 (X1) applied by PT Mount Dreams Indonesia in Gresik has positive effect but insignificant on job 
satisfaction (Y1). This means SMM ISO 9001-2008, in this case are employee competence, training, assessment of activity 
effectiveness, employee attention and archive maintenance applied by PT Mount Dreams Indonesia in Gresik are 
insignificant to increase job satisfaction. The result of questionnaire shows that assessment of work effectiveness has the 
highest level between five indicators from variable of  SMM ISO 9001-2008 and employee competence has the lowest level. 

2. Total Quality Management/TQM (X2) applied by PT Mount Dreams Indonesia in Gresik has positive and significant effect 
on job satisfaction (Y1).  This means TQM, in this case  are management commitment to employee and consumer, employee 
maximal empowerment, continual amelioration and focus on consumer will be able to increase quality of management and 
work, so that in the implementation can fulfill employee expectation. Increasing satisfaction of the consumer can increase 
work quality of the employee as a whole. 

3. Work environment (X3) applied by PT Mount Dreams Indonesia in Gresik has positive and significant effect on job 
satisfaction (Y1). This means the applied and standardized work environment, in this case are comfortable wall coloration, 
fine cleanliness, good lighting, maximal air circulation, music that capable of raising work inspiration, undisturbing noise and 
guarantee for security have made the employee of PT Mount Dreams Indonesia in Gresik feel satisfied. So work environment 
can increase satisfaction; it can fulfill employee need and want (expectation). 

4. SMM ISO 9001-2008 (X1) applied by PT Mount Dreams Indonesia in Gresik has positive and significant effect on employee 
performance (Y2). This means SMM ISO 9001-2008 standardized by management, in this case are employee competence, 
training, assessment of work effectiveness, employee attention and archive maintenance can increase employee performance 
continually. 

5. Total Quality Management/TQM (X2) applied by PT Mount Dreams Indonesia in Gresik has positive effect but insignificant 
on employee performance (X2).  This means TQM, in this case are management commitment to employee and consumer, 
employee maximal empowerment, continual amelioration and focus on consumer can not increase employee performance 
significantly. 

6. Work environment (X3) applied by PT Mount Dreams Indonesia in Gresik has positive and significant effect on employee 
performance (Y2).  Benefit can be obtained by the employee from comfortable work environment, in this case are 
comfortable wall coloration, fine cleanliness, good lighting, maximal air circulation, music that capable of raising work 
inspiration, undisturbing noise and guarantee for security make the employee can carry out their responsibility well. 

7. Job satisfaction (Y1) of the employees at PT Mount Dreams Indonesia in Gresik has positive and significant effect on 
employee performance (Y2). This means that employee job satisfaction can increase employee performance. 

8. Employee performance (Y2) at PT Mount Dreams Indonesia in Gresik is not directly influenced by variable of total quality 
management, but it can increase performance through job satisfaction. And SMM ISO 9001-2008 (X1) can not indirectly 
fulfill employee job satisfaction, but directly can influence employee performance. Work environment directly can increase 
employee job satisfaction and performance. Management should, therefore, consider first employee job satisfaction to 
increase employee performance. 

 
5. References 

1. Ahyari, Agus. 1994. Manajemen Produksi Perencanaan Sistem Produksi. Edisi ke-4. BPFE Yogyakarta. 
2. Analisa, Lucky Wulan, 2011, Analisis Pengaruh Motivasi Kerja Dan Lingkungan Kerja Terhadap Kinerja Karyawan (Studi 

Pada DISPERINDAG Kota Semarang), Skripsi, Fakultas Ekonomi Universitas Diponegoro, Semarang. 
3. As’ad, Moh. , 2006, Kepemimpinan Efektif Dalam Perusahaan, Edisi 2, Liberty, Yogyakarta. 

http://www.theijbm.com


The International Journal Of Business & Management   (ISSN  2321 –8916)   www.theijbm.com                
 
 

373                                                       Vol 3 Issue 4                                                      April, 2015 
 

 

4. Aziz, Anhar, 2009, Pengaruh Penerapan Sistem Manajemen Mutu ISO 9001:2000 Terhadap Kinerja Pegawai Dengan 
Pemberian Insentif Dan Kepuasan Kerja Sebagai Variabel Moderating Di PT. (Persero) Pelabuhan Indonesia I Unit Terminal 
Peti Kemas Belawan, Tesis, Program Studi Akuntansi pada Sekolah Pascasarjana Universitas Sumatera Utara, Medan. 

5. Bhat, V., and J. Cozzolino, 1993, Total Quality: An Effectiveness Management Tool, Quality Management Journal, Vol. 3 
(April), pp. 101-123.  

6. Bayangkara, IBK. 2008. Management Audit, Prosedur dan Implementasi, Salemba  Empat. Jakarta. 
7. Best, John W., 1982. Metodologi Penelitian Pendidikan, disunting oleh Drs. Mulyadi Guntur Waseso dan Drs. Sanafiah 

Faisal, Usaha Nasional, Surabaya.  
8. BSN. 2004. SNI 19-19011-2005, Panduan Audit Sistem Manajemen Mutu Dan/Atau Lingkungan. Badan Standardisasi 

Nasional. Jakarta 
9. Byars, Lloyd L dan Leslie W. Rue., 2001, Manajemen Sumber Daya Manusia, PT. Andi Offset, Yogyakarta. 
10. Davis, Keith & John W. Newstroom. 2001. Perilaku dalam Organisasi, Jilid I Edisi Keenam, Alih Bahasa: Agus Dharma. PT. 

Erlangga. Jakarta. 
11. Dessler, Gary. 2004. Manajemen Sumber Daya Manusia. Edisi ke-9. Jilid 1. PT. Indeks Kelompok Gramedia, Jakarta. 
12. Fraser, T.M, 2003, Human Stress, Work and Job Satisfaction: A Critical Approach, Occupational Safety and Health Series, 

No.50, pp.123-154. 
13. Gibson, James L, John M. Ivancevich dan James H. Donelly, Jr., (terjemahan Nunuk Ardiani), 1996, Organisasi : Perilaku, 

Struktur, Proses Jilid 1, Edisi 8 Cetakan 1, Binarupa Aksara, Jakarta. 
14. Gibson, James L. John M Ivancevick, And James H. Donnely, 2000, Organization And Management Behavior, Structure, 

Process, London : Mcgraw-Hill Inc. 
15. Gomes, Faustino Cardoso, 2006, Manajemen Sumber Daya Manusia, Edisi 2 Cetakan 1, Andi Offset, Yogyakarta. 
16. Gregory, Rich, 1997, “The Sales Manager as a Role Model: Effect on Trust, Job Satisfaction, and Performance of sales 

people”, Journal of the Academy of Marketing Science, Vol.25, No.4, pages 319-328. 
17. Guritno, Bambang dan Waridin. 2005. “Pengaruh Persepsi Karyawan Mengenai Perilaku Kepemimpinan, Kepuasan Kerja 

dan Motivasi Terhadap Kinerja.” JRBI, Vol.1 No. 1, pp.63-74 
18. Handoko, T. Hani, 2000, Manajemen Personalia dan Sumber Daya Manusia, Penerbit BPFE, Yogyakarta 
19. .................................2001. Manajemen Personalia dan Sumber Daya manusia. BPFE. Yogyakarta. 
20. Hariandja, Marihot Tua Efendi. 2002. Manajemen Sumber Daya Manusia. Jakarta: Grasindo. 
21. Hasibuan, Malayu S.P. 2007. Manajemen Sumber Daya Manusia, Cetakan Kesembilan, PT Bumi Aksara. Jakarta. 
22. Juran, Joseph M. 2000. Quality Planning and Analysis. Edisi Ketiga. Mc-Graw Hill Book Inc. New York. 
23. Kotler, Philip dan A.B.Susanto. 2000. ManajemenPemasaran di Indonesia. Salemba Empat, Jakarta. 
24. Krajewski, J. Lee, and P.R. Larry, 2003, Operations Management Strategy and Analysis, Fifth Edition, Addison Wesley 

publishing Co., New Jersey.  
25. Kzgarden. 2010. Sejarah ISO 9001. kasmancepu.wordpress.com/sejarah-iso-9001/  
26. Lukitaningrum, AN. dan Bambang Purwanggono, 2012, Analisis Pengaruh penerapan sistem manajemen mutu ISO 9001-

2008 terhadap kepuasan kerja dan kinerja karyawan (study kasus di PT. Intech Anugrah Indonesia), Industrial Engineering 
Online Journal Volume 1 No. 4 tahun 2012 

27. Luthans, F., 2005, Organizational Behavior, Eight Edition, The McGraw-Hill Co., New York. 
28. Munizu, Musran, 2005, Analisis Pengaruh Faktor Kritis Total Quality Management terhadap Kepuasan Kerja Karyawan 

(Studi pada PT. Bosowa Berlian Motor Makassar), http://repository.unhas.ac.id/handle/123456789/7948 
29. _____________, 2011, Pengaruh Penerapan Praktik Total Quality Management (TQM) terhadap Kinerja Kualitas (Studi 

Persepsi Karyawan pada PT. Sermani Steel Makasar), Tesis, Pascasarjana Universitas Hasanuddin, Makasar. 
30. Nitisemito, Alex S, 1992, Manajemen Personalia, Edisi Revisi, PT. Ghalia, Jakarta 
31. Render, Barry, and Jay Herizer, 2004, Operations Management, International Edition,  Upper Saddle River, New Jersey.  
32. Rivai, Veithzal, 2004. Manajemen Sumberdaya Manusia Untuk Perusahaan Dari Teori Ke Praktek, Penerbit PT Raja 

Grafindo Persada, Jakarta. 
33. Robbins, S.P, 2006, Perilaku Organisasi, Edisi 10, PT. Indeks Kelompok Gramedia, Jakarta 
34. Siagian, Sondang P., 2004, Manajemen Sumber Daya Manusia, Edisi I, cetakan kesembilan, PT Bina Aksara, Jakarta. 
35. Sihombing, Umberto. 2001. Pengaruh Keterlibatan Dalam Pengambilan Keputusan, Penilaian Pada Lingkungan Kerja dan 

Motivasi Berprestasi Terhadap Kepuasan Kerja Pamong Praja. Jakarta. 
36. Simamora, Henry. 2004. Manajemen Sumber Daya Manusia. Yogyakarta: SIE YKPN. 
37. Singarimbun, Masri dan Sofian Effendi, 2006, Metode Penelitian Survei, Penerbit Pustaka LP3ES , Jakarta. 
38. Steers R.M, Porter L.W, (2005), Motivation and Work Behaviour, Second Edition, International Student Edition, Mc Graw-

Hill Inc., Tokyo. 
39. Stoner, James A.F., R. Edward Freeman, and Daniel R. Gilbert, 1996, Manajemen, Edisi Bahasa Indonesia, Index Gramedia 

Grup, Jakarta.  
40. Sugiyono, 2013 Metode Penelitian Manajemen. CV. Alfabeta. Bandung. 
41. Suprayetno, Agus, 2008, Pengaruh Kepemimpinan dan Kepuasan Kerja terhadap Kinerja Perusahaan (Studi Kasus pada PT. 

Pei Hai Internasional Wiratama), Jurnal Manajemen dan Kewirausahaan, Vol. 10, No.2. Hal. 124 -135. 

http://www.theijbm.com
http://repository.unhas.ac.id/handle/123456789/7948


The International Journal Of Business & Management   (ISSN  2321 –8916)   www.theijbm.com                
 
 

374                                                       Vol 3 Issue 4                                                      April, 2015 
 

 

42. Sutoyo. 2006. Analisis Pengaruh Penerapan Sistem Manajemen Mutu ISO  9001:2008 Terhadap Kinerja Karyawan (Studi 
Kasus PT. Brantas Abipraya Wilayah I Medan). Jurnal. Puskom Stie Kebangsaan Biereuen Aceh 

43. Tambunan, Junita Yanti, 2012,  Pengaruh Lingkungan Kerja dan Promosi Jabatan Terhadap Kepuasan Kerja Pegawai Bagian 
Umum Sekretariat Daerah Kabupaten Tapanuli Tengah, Tesis Pascasarjana Universitas Terbuka Jakarta pada tahun 2012 

44. Timple, A. Dale, 2003, Manajemen Mutu Terpadu (Seri Manajemen Sumber Daya Manusia), Cetakan Kelima, PT. Elex 
Media Komputindo, Jakarta 

45. Triguno. 2000. Budaya Kerja. Golden Trayon Press. Jakarta. 
46. Utama, Angga Perwira, 2012, Pengaruh Penerapan Sistem Manajemen Mutu ISO 9001:2008 Melalui Motivasi Terhadap 

Kepuasan Kerja Pegawai PT. ASEI Kantor Pusat Jakarta, Skripsi, SMTM, Institut Manajemen Telkom Bandung. 
47. Wahyudi, Bambang, 2002, Manajemen Sumber Daya Manusia, Sulita, Bandung 
48. Waridin dan Masrukhin, 2006, Analisis Pengaruh Motivasi Kerja, Kepuasan Kerja, Budaya Organisasi dan Kepemimpinan 

terhadap Kinerja Karyawan pada Kantor Pengelolaan Pasar Daerah di Kabupaten Demak, Jurnal Ekonomi & Bisnis, Vol. 7, 
No. 2 Juni : 197-209 

49. Wursanto, Ignatius. 2003. Dasar-Dasar Ilmu Organisasi. Andi Offset. Yogyakarta. 
 
 
 
 
 
 
 

http://www.theijbm.com

